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MONDAY 18 MAY #14

BEHIND THE JOB:

Cloud Support Specialist

O, What do they do?

Cloud Support Technicians assist users
and organisations in managing cloud-
based systems, troubleshooting issues,
and maintaining reliable digital

services. They work with platforms like
AWS, Azure, and Google Cloud to
support deployments, monitor
performance, and ensure that cloud
environments run smoothly and
securely.

O, What are their strengths?
e Logical thinking and troubleshooting
e Strong communication and
customer service
e Interest in cloud platforms and
digital infrastructure

& How do they get started?

Start with a Certificate IV in Information
Technology, networking, or cloud
support. Vendor certifications like
Microsoft Azure Fundamentals or Google
Cloud Digital Leader can boost job
readiness and open pathways to more
advanced technical roles.

% Next steps

Want to learn more? Check out
resources on Career Tools and The Good
Universities Guide to explore study
pathways, job opportunities, and
industry insights.

@ Career Tools



Events 18th May to 31st May

Monday 18 May
Time: 11:00 AM
Location: Online

Monday 18 May
Time: 4:00 PM
Location: Online

Monday 18 May
Time: 06:30 PM - 07:30 PM
Location: Clayton campus

Monday 18 May
Time: 06:30 PM
Location: Online

Tuesday 19 May
Time: 4:30 PM
Location: Online

Tuesday 19 May
Time: 06:00 PM - 07:00 PM
Location: Online

Tuesday 19 May
Time: 06:00 PM - 07:00 PM
Location: Online

Tuesday 19 May
Time: 06:00 PM - 07:00 PM
Location: Online

Tuesday 19 May
Time: 06:30 PM - 08:00 PM
Location: Online via Zoom

Tuesday 19 May
Time: 4:30 PM
Location: Preston Campus

Events 18th May to 31st May 2026

Melbourne Polytechnic

Building Surveying Information Session

Choosing a brand-new career path, knowing where to upgrade
your skills or how to start doesn't need to be a decision you make
alone.

Melbourne Polytechnic
Animal Studies Information Session

Monash University

Discover Engineering: Engineer your future

Discover everything you need to know about studying Engineering
at Monash. You'll have the opportunity to meet our inspiring
academics, current students and alumni, hear about their
experiences, and ask questions.

Melbourne Polytechnic
Cyber Security Information Session

Melbourne Polytechnic
Drama and Theatre Arts Information Session

Torrens University

Experience Virtual Open Day

Ready for the next step on your career journey? Join us online as
our academics talk you through the courses on offer and how you
can get the most out of studying with us.

Torrens University

Business and Hospitality Virtual Open Day

Join us online as our Business and Hospitality academics talk you
through the courses on offer and how you can get the most out of
studying with us.

Torrens University

Technology Virtual Open Day

Join us online as our as our Technology academics talk you
through the courses on offer and how you can get the most out of
studying with us.

Monash University

Monash Information Evening - Traralgon

We know that choosing a university is a big decision. Monash
Information Evenings are the perfect opportunity to have your
questions answered on everything you wanted to know about
undergraduate study at Monash.

Melbourne Polytechnic
Hospitality Information Session

Victoria, 2026

Register here

Register here

Register here

Register here

Register here

Register here

Register here

Register here

Register here

Register here


https://www.melbournepolytechnic.edu.au/information-sessions/building-surveying-701oa00000te3egiay
https://www.melbournepolytechnic.edu.au/information-sessions/animal-studies-701mp00000rt05hiaa
https://www.monash.edu/news/events/discover-engineering-engineer-your-fu
https://www.melbournepolytechnic.edu.au/information-sessions/cyber-security-701mp00000rjlz3iai
https://www.melbournepolytechnic.edu.au/information-sessions/drama-and-theatre-arts-701mp00000q0jhviau
https://www.torrens.edu.au/whats-on/open-day/virtual-open-day
https://www.torrens.edu.au/whats-on/open-day/virtual-open-day/business-and-hospitality
https://www.torrens.edu.au/whats-on/open-day/virtual-open-day/technology
https://www.monash.edu/news/events/monash-information-evening-traralgon2
https://www.melbournepolytechnic.edu.au/information-sessions/hospitality-701oa00000t39ngiay

Events 18th May to 31st May Victoria, 2026

Events 18th May to 31st May 2026

Defence Careers Australia

Tuesday 19 May Bendigo: Defence Careers Information Session
Time: 06:00 PM - 08:00 PM Are you interested to learn about the wide range of roles available .
. . ; . L Register here
Location: Passchendaele in the Navy, Army and Air Force? Join us at an upcoming info
Barracks session and speak with current serving members about their own

experiences.

Tuesday 19 May Melbourne Polytechnic

Time: 6:00 PM Building and Construction Information Session Register here
Location: Online Register for an information session.

Tuesday 19 May

Melbourne Polytechnic

Time: 11:00 AM Floristry Information Session

Location: Online

Register here

Torrens University

Tuesday 19 May Health, Education and Research Virtual Open Day
Time: 06:00 PM - 07:00 PM Join us online as our Health, Education and Higher Degrees by Register here
Location: Online Research academics talk you through the courses on offer and

how you can get the most out of studying with us.

Victoria University

Wednesday 20 May Remedial massage information session
Time: 1:00 PM - 2:00 PM Join us for a Wednesday information session to learn about Register here
Location: Details in link studying remedial massage at Victoria University (VU) and receive

a complimentary massage.

Australian Catholic University

Wednesday 20 May Talk with Arts Students and Graduates: Turning Passion into
Time: Details in link Purpose Register here
Location: Online Connect with ACU arts students and graduates and learn what it's

like to turn passion into purpose.

Victoria University

Certificate IV in School Based Education Support information
session

Come to an online info session to find out about studying the
Certificate IV in School Based Education Support (CHC40221) at
Victoria University.

Wednesday 20 May
Time: Details in link
Location: Online

Register here

Wednesday 20 May Australian Chiropractic College (ACC)
Time: 06:30 PM - 08:00 PM ACC "study Chiro" Melbourne Information Session Realster here
Location: 350 Queen Street, Interested in becoming a Chiropractor? Now you can study with the Registerhere

#Level 7 Melbourne, VIC 3000 ACC in Melbourne. Adjust Your Future!

Australian Catholic University

Talk with Biomedicine and Nutrition Experts: From Science to Real-
World Impact

Connect with ACU students and graduates in biomedicine and
nutrition and discover what it's like to go from science to real-world
impact.

Thursday 21 May
Time: Details in link
Location: Online

Register here


https://www.adfcareers.gov.au/events/events-detail/yj39jx5
https://www.melbournepolytechnic.edu.au/information-sessions/building-and-construction-701mp00000r1yy6iaa
https://www.melbournepolytechnic.edu.au/information-sessions/floristry-701oa00000tfcqpiag
https://www.torrens.edu.au/whats-on/open-day/virtual-open-day/health-and-education
https://www.vu.edu.au/about-vu/news-events/events/remedial-massage-information-sessions-wednesdays
https://acu.zoom.us/webinar/register/WN_xi0rqxUYQnyLlzULLWNZsA#/registration
https://www.vu.edu.au/about-vu/news-events/events/certificate-iv-in-school-based-education-support-information-session
https://www.eventbrite.com.au/e/acc-study-chiro-melbourne-information-session-tickets-1987870548322?aff=oddtdtcreator
https://acu.zoom.us/webinar/register/WN_DRDGCS6HQqC-dy0I6H9cKA#/registration

Events 18th May to 31st May

Thursday 21 May

Time: 06:00 PM - 08:00 PM
Location: Melbourne ADF
Careers Centre

Thursday 21 May
Time: 11:00 AM
Location: Online

Thursday 21 May

Time: 06:30 PM - 07:30 PM
Location: Building F, Peninsula
campus

Thursday 21 May
Time: 4:00 PM
Location: Online

Thursday 21 May
Time: 4:00 PM
Location: Online

Thursday 21 May
Time: 6:30 PM
Location: Online

Thursday 21 May
Time: 05:30 PM - 06:00 PM
Location: Online via Zoom

Saturday 23 May

Time: 10:00 AM - 3:00 PM
Location: AIE Campuses in
Sydney, Melbourne, Canberra
and Adelaide

Saturday 23 May
Time: 9:30 AM - 11:00 AM
Location: Details in link

Saturday 23 May
Time: Details in link
Location: Online

Events 18th May to 31st May 2026

Defence Careers Australia

Melbourne: Defence Careers Information Session

Are you interested to learn about the wide range of roles available
in the Navy, Army and Air Force? Join us at an upcoming info
session and speak with current serving members about their own
experiences.

Melbourne Polytechnic
Overseas Qualified Professional (OQP) Information Session
Register for an information session.

Monash University

Discover Teaching and Learning Design

Teachers play a critical role in helping children prepare for their
future, equipping them with the skills they need to become
successful members of society and the leaders of tomorrow.

Melbourne Polytechnic
Screen and Media Information Session

Melbourne Polytechnic
Music and Sound Information Session

Melbourne Polytechnic

Accounting and Bookkeeping Information Session

Connect with ACU arts students and graduates and learn what it's
like to turn passion into purpose.

Monash University

Discover Radiography and Medical Imaging

Discover what it's like to study Radiography and Medical Imaging at
Monash.

Academy of Interactive Entertainment (AIE)

Open Day 2026

Discover the courses designed to get you started in game
development, 3D animation, film and visual effects at the AIE Open
Day on Sat 23 May 2026.

Endeavour College of Natural Health

National Open Day 2026

Discover Your Future in Natural Health at Endeavour’'s Open Day.
Open Day is your chance to experience Endeavour College up
close.

Australian Catholic University

ACU Guarantee early offer, entry programs and pathways webinar
Get helpful advice on how to apply, find out more about non-
traditional pathways to uni, explore your study options, and hear
from students about what life is really like at ACU.

Victoria, 2026

Register here

Register here

Register here

Register here

Register here

Register here

Register here

Register here

Register here

Register here


https://www.adfcareers.gov.au/events/events-detail/nl1n4ho
https://www.melbournepolytechnic.edu.au/information-sessions/overseas-qualified-professional-oqp-701mp00000rkxqviau
https://www.monash.edu/news/events/discover-teaching-and-learning-design
https://www.melbournepolytechnic.edu.au/information-sessions/screen-and-media-701oa00000uf9kvia0
https://www.melbournepolytechnic.edu.au/information-sessions/music-and-sound-701oa00000uf5owiak
https://www.melbournepolytechnic.edu.au/information-sessions/accounting-and-bookkeeping-701mp00000rgto2iaa
https://www.monash.edu/news/events/discover-radiography-and-medical-imaging
https://aie.edu.au/aie_event/open-day/
https://www.endeavour.edu.au/events/national-open-day
https://acufuturestudents.swoogo.com/2026_studyat
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Events 18th May to 31st May 2026

Monday 25 May Melbourne Polytechnic

Time: 6:30 PM Accounting and Bookkeeping Information Session Register here
Location: Online Register for an information session.

Monday 25 May

Melbourne Polytechnic

UL UBL Building Design Architectural Information Session

Location: Online

Register here

Defence Careers Australia

Tuesday 26 May Wangaratta: Defence Careers Information Session

Time: 06:00 PM - 08:00 PM Are you interested to learn about the wide range of roles available Register here
Location: Quality Hotel in the Navy, Army and Air Force? Join us at an upcoming info N
Gateway Wangaratta session and speak with current serving members about their own

experiences.

Tuesday 26 May
Time: 4:30 PM
Location: Online

Melbourne Polytechnic

Drama and Theatre Arts Information Session Register here

Monash University

Tuesday 26 May Discover Speech Pathology
Time: 05:30 PM - 06:00 PM Discover what it's like to study Speech Pathology at Monash. Register here
Location: Online via Zoom Join us for an informative session where we'll discuss the course

structure and career outcomes.

Monash University
Discover the Bachelor of Learning Design and Technology

Tuesday 26 May Shape the future of learning with the Bachelor of Learning Design
Time: 06:30 PM - 07:30 PM and Technology. Designed with industry leaders to ensure Register here
Location: Online via Zoom graduates are at the forefront of learning design, this course

provides highly transferable skills including project management,
leadership, critical thinking and data-driven decision-making.

Defence Careers Australia

Warrnambool: Defence Careers Information Session

Are you interested to learn about the wide range of roles available
in the Navy, Army and Air Force? Join us at an upcoming info
session and speak with current serving members about their own
experiences.

Tuesday 26 May
Time: 06:00 PM - 08:00 PM
Location: Warrnambool Depot

Register here

Victoria University

Wednesday 27 May Remedial massage information session
Time: 1:00 PM - 2:00 PM Join us for a Wednesday information session to learn about Register here
Location: Details in link studying remedial massage at Victoria University (VU) and receive

a complimentary massage.

Swinburne University

Wednesday 27 May Study Expo Wantirna
Time: 05:30 PM - 07:00 PM If you're thinking about studying at Swinburne, our Study Expo is Register here
Location: Wantirna campus your chance to explore courses, get expert advice and find the right

path for you.


https://www.melbournepolytechnic.edu.au/information-sessions/accounting-and-bookkeeping-701mp00000rgzihiay
https://www.melbournepolytechnic.edu.au/information-sessions/building-design-architectural-701oa00000tey1miae
https://www.adfcareers.gov.au/events/events-detail/4v2m4qm
https://www.melbournepolytechnic.edu.au/information-sessions/drama-and-theatre-arts-701mp00000q0vkdiau
https://www.monash.edu/news/events/discover-the-bachelor-of-learning-design-and-technology
https://www.monash.edu/news/events/discover-the-bachelor-of-learning-design-and-technology
https://www.adfcareers.gov.au/events/events-detail/4fk8q14
https://www.vu.edu.au/about-vu/news-events/events/remedial-massage-information-sessions-wednesdays
https://www.swinburne.edu.au/courses/intakes/mid-year/2026-study-expo/
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Events 18th May to 31st May 2026

Defence Careers Australia

Wednesday 27 May Melbourne: Logistics, Hospitality & Support Careers Information
Time: 06:00 PM - 08:00 PM Session X

. . Register here
Location: Melbourne ADF Choose to pursue a Combat and Security role and be part of a -
Careers Centre team dedicated to protecting Australia. You'll be challenged in a

role that will optimise your potential and push you to your limits.

Monash University

Thursday 28 May Discover Teaching and Learning Design
Time: 06:30 PM - 07:30 PM Teachers play a critical role in helping children prepare for their Register here
Location: Clayton campus future, equipping them with skills they need to become successful

members of society and the leaders of tomorrow.

Melbourne Polytechnic

Thursday 28 May Music and Sound Campus Tour Information Session
Time: 2:00 PM Choosing a brand-new career path, knowing where to upgrade Register here
Location: Fairfield campus your skills or how to start doesn't need to be a decision you make
alone.
Thursday 28 May

Melbourne Polytechnic

Time: 4:00 PM Screen and Media Information Session

Location: Online

Register here

Thursday 28 May
Time: 6:30 PM
Location: Online

Melbourne Polytechnic

Certificate Ill in Information Technology Information Session Register here

Deakin University

Thursday 28 May A day in the life of a medical student

Time: Details in link ‘A day in the life of a medical student' is an opportunity for Year 11 Register here
Location: Portland, Portland and Year 12 students who live in the South West and Sl
District Health Grampians/Wimmera regions who are interested in medicine to

experience what it is like to study at Deakin.

Thursday 28 May Monash University
Time: 10:00 AM - 1:30 PM Discover degrees in Global Relations, Politics & Economics .
. . . . . Register here
Location: CentrePiece at Discover how each degree offers a global perspective, designed to
Melbourne Park be both challenging and enriching.

The Hotel School Australia

Saturday 30 May Tourism Insights Melbourne 2026

Time:10:00 AM - 1:30 PM An exclusive opportunity for Year 12 students to experience Register here
Location: CentrePiece at CentrePiece at Melbourne Park, one of Melbourne’s most innovative I
Melbourne Park conference and events venue, and explore exciting career

pathways within the tourism and hospitality industry.


https://www.adfcareers.gov.au/events/events-detail/v5cwxeo
https://www.monash.edu/news/events/discover-teaching-and-learning-design2
https://www.melbournepolytechnic.edu.au/information-sessions/music-and-sound-campus-tour-701mp00000scktyiaa
https://www.melbournepolytechnic.edu.au/information-sessions/screen-and-media-701oa00000uf77rias
https://www.melbournepolytechnic.edu.au/information-sessions/certificate-iii-in-information-technology-701mp00000rgbuiiaa
https://www.deakin.edu.au/student-life-and-services/events/a-day-in-the-life-of-a-medical-student
https://hotelschool.scu.edu.au/events/tourism-insights-melbourne-2026/
https://hotelschool.scu.edu.au/events/tourism-insights-melbourne-2026/
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